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1. EJb OCBOEHUSA JUCIHUITJIMHBI (MOAYJIS) - nath CTyIeHTaM KOHIENITyaIbHBIC
U OIlEepalliOHHbIE MHCTPYMEHTHI AJI1 IPOEKTUPOBAHUS U YNPABICHUS CEPBUC-UHHOBALMSIMHU:
OlpesieieHne M YJIy4IlIeHHE MOTPEOUTENbCKOIO OIbITA, OpraHu3alus M JIU3aiiH MIpoLEedyp
npeJiaraéMbIX yCIIyT, IPUMEHEHUE HOBBIX UCH Ui Au3aiiHa cepBUC-UHTEP(EHCOB.
CepBuc-nu3aiiH  IO3BOJIIET Ha OCHOBE KOHCTPYUPOBaHUS MPEANONAracéMOW pEaKkIHH
NOTpeOUTENS TNPU B3aUMOJICHCTBUM C TOBAPOM WM YCIyroil co3gaBaTb psJl BO3MOXKHBIX
pEIIeHU JUIsl COBEPLICHCTBOBAHMA KOMMYHHMKanuu. IIpu u3ydeHunm naHHOW IHCUUIIIMHBI
CTYACHTHl HM3y4yaT Ha0Op TEXHHK, Ojaromaps KOTOPbIM MBI MOXEM HpeIcKa3aTh, KakKue
BIICYATJIEHUS U KAKOW ONBIT MOJIYYMUT MOTPEOUTENb NMPH BBIOOpPE M HMCIOJIB30BAaHUM Hallei
YCIIyTH WM TOBapa.

IIpu moAroToBKe CTYJEHTOB UX BHUMaHUE (HOKYCHPYETCsl HE Ha caMOM IIPOAYKTE, a Ha
TOM OINbBITE U BIEUYATIICHUAX, KOTOpPBIE MpPU €ro MHCIOIb30BAHUM M HHTEPAKLIUIX C
KOMITaHUEH/OpeHIOM MOIy4aeT KaXAblil OTIENbHBIA MOTpeOUTeNb. DTO MO3BOJSET CO31aTh
[ETMOYKY KAauYeCTBEHHBIX B3aUMOJICHCTBUI 0€3 pa3pbIBOB MEXIY KOHEYHBIM HOTpPEOUTENEM U
IIOCTABIIMKOM YCIYTH WJIN IPOU3BOJUTENIEM TOBApA.

CepBuc-nu3aifH - IUCUUMIUIMHA, OCHOBaHHas Ha MeToAax M pa3paboTkax B 00JacTH
MEHE/UKMEHTa, MapKeTHUHIa, OW3HEC-MOJENHUPOBAaHUS, JH3aifHa, IICUXOJIOTMHM U HeWpo-
MapKeTHHTa.

B pesynbrare 0cBOE€HUS IUCUUIUIMHBI CTYIEHT JOJIKEH:
3HaThb:

OCHOBHBIC IOHATHUA W TCPMUHBI IH/I32117[H3, CepBHC-I{PBafIHa;
OCHOBHBIC TUIIBI I[H3al71H-MBIHIHCHPI5[;
METO/IMK aHain3a MOTPEOUTENBCKOM ay TUTOpUH;
METOJO0B IMMPEAINPOCKTHOI'O UCCIICAOBAHUSA
¢a3 nu3aiiHepckoro mporecca.
Ymers:
®  CTaBUTH MPOOIIEMY, OTIPENCIATH IEh U 337]a91 IPOSKTHPOBAHYS
o CO6HpaTI> I/IH(l)OpMaI_II/IIO AJIs €€ TOCIICAYIOIICTO aHAJIN34a,
o Ha OCHOBC aHajJIn3a I/IH(I)OpMaI_II/II/I OMpeaACIATh U YyJIydlllaThb HOTpe6HT6J’IBCKHﬁ OIIBIT, CO3JaBaTb
JIU3aliH MPOUEAYP MPEIaraéMblX YCIyT;
o MNPUMCHSATH HOBBIC UJICH IUIA Z[H3aﬁHa CepBHC-HHTepq)efICOB;
®  CaMOCTOSATENHHO padOTaTh C HAYYHOW, METOAMYECKOH U YIeOHOU TUTEepaTypoi;
o mpoBOAUTL CaMOaHaJIN3 cBOeiH ACATCIIbHOCTH, OLCHUBATH eé pe3yjabpTaThl U IMPOBOJAUTH
KOPPEKTUPOBKY.
Baaners.
e MeTOJaMH TBOPYECKOTO MBIIUICHUS B OO0JACTM  KOMIBIOTEPHOI'O MPOEKTHPOBAHUS,
KOMIO3UINH, (pOopMO0Opa3zoBaHus, TU3aWH-IPOEKTUPOBAHMUS.

2. NEPEYEHb IIVIAHUPYEMbBLIX PE3YJbBTATOB OBYUYEHUSA 1O
JUCHUIVIMHE MOAYJHK)), COOTHECEHHBIX C JIINIAHUPYEMbBIMU
PE3YJIBbTATAMHW OCBOEHHUS OBPA30OBATEJBHOM MPOT'PAMMBI.

B pe3yJsibTaTe 0cBOeHUsI JUCHUILIHHBI (POPMUPYIOTCS CileYIONIe KOMMIETEHI[UM:
CIIOCOOHOCTh  BBINTOJHATH JSTAJIOHHBIE 00pa3ibl 00BEKTAa JM3aliHA WM €ro OTACIbHBIC
aJIeMeHTHI B MakeTe, MaTepuaiie ([1K-7);

CIIOCOOHOCTh COCTaBIIATH TOJPOOHYIO crenu(uKauio TpeOOBaHUN K JH3ANH-TIPOCKTY W
TOTOBUTH TMOJIHBIN HAOOP TOKYMEHTAIIMH 1O TU3alH-TIPOEKTY, C OCHOBHBIMH YKOHOMUYECKUMU
pacueramu Jijs peanuzaruu npoekra (ITK-9).



3. YKASAHUE MECTA JUCHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE
OBPA3OBATEJIbHOM ITPOI'PAMMBI.
JlcuuIuiiHa OTHOCUTCSI K BAPUATUBHOM 4acTh 00pa30BaTeIbHOM MPOrpaMMBI 110 HAIPABJICHHUIO
noaroroBku 54.03.01 [luzaiiH, HampasieHHOCTh (npoduis) I'paduueckunii ausaiin, sBisercs
KypcoM 1o BbIOOpY. Ommpaercs Ha 3HAHUS, IOJyYCHHBIE B TPOIECCE HM3YUCHHS TaKHUX
muciuruiiH, kak OcHOBbI kKommo3uiuu, OCHOBBI NMpOeKTHOW rpaduku, KommbroTepHas
rpaduka.

4. OBBEM JUCHMIUIMHBI (MOAYJISA) B 3AYETHBIX EJMHHUILAX C
YKA3AHUEM KOJIMYECTBA AKAJIEMUYECKHUX WA ACTPOHOMMWYECKHX
YACOB, BBIIEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIAXCS C
MPEMOJABATEJIEM (II0 BHWIAM VYEBHBIX 3AHATHI) M HA
CAMOCTOSITEJBLHYIO PABOTY OBYYAIOIINXCSL.

OO61mas TpyA0€MKOCTh AUCHUILIMHBI COCTABISAET 3 3a4eTHBIX equHuIbl i 108 yacoB
(u3 pacuera 1 3ET= 36 uacos).
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Conep:kaHue QTUCHUIIMHBI (MOYJIf)



1 Tema. IloHaTHe MU3aH-MBINUICHHS, CEPBHUC-TU3aiiHA. MeToAbl U HMHCTPYMEHTHI CEpPBHC-
nu3aitna. OcoOeHHOCTH Au3aiiHepckoro MblieHus. CrocoObl MbIIUICHHUS. J[ByXNOJIsSpHOCTH
MBIIUICHHUA. Busyanusanus MbIIUIeHUS. AKTyaJbHOCTh METONOB Ju3aiiHa. MaccoBoe
IIPOU3BOACTBO. MapkeTuHroBble CTpaTeruu. WnpuBuayanuzanuss — HOTPEOHOCTEH.
Cremmanuzanust. Otanbl  JU3allH-MBIIUICHHSA: SMIATHs  (IOHMMaHWe noTpeGHOoCTel),
¢dokycupoBka, reHepanus UaeH, BHIOOP WU, MPOTOTUITMPOBAHKE, BEIOOP JYUIIEro penieHus,
BHEJPECHUE DEIIEHUs, OLEHKa pe3ysbraroB. CepBuc-nu3aiiH U nponykr. CepBHC-AM3aliH U
nonb3oBarenu. Ilpodwim ueneBoit ayautopun. ['pynmoBoit cepBuc-mu3aiiH. Marpuna
MOTHBaUMH. JluarpaMma cpoacTBa.

2 Tema. IlpoexTHpIi mporecc B cepBuc-au3aiiHe. [locTaHoBka mpoOeMbI-3amaun-o0pas
NOTpeOUTENA-INIaH KOMMYHHUKAIMU-MApUIpyT JACHCTBHMA NOTpPEeOUTENs- OIpenesieHue |
yIIydllleHHe MOTPeOUTENbCKOTO ONbITA, OpPraHMU3alMs M JU3allH MpOLENyp NpeiaraeMbx
yCIIyT, IpUMEHEHHE HOBBIX WICH s Tu3aiiHa cepBuc-untepdericos. Ilpumeps opranusarmii,
WCIIONIb30BABIINX CEpPBUC-AM3aH 11 oOHOBieHus paboTel. Pa3paboTka mpoekta 1O
YIIyYHICHUIO TOTPEOUTEIHCKOTO OIBITa METOIaMH CEPBHC-AHM3aiiHA.

6. HNEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHEYEHMUA,
HEOBXOIUMOI'O JJIA OCBOEHUSA JUCHUIIJINHBI MOAYJIs)
OcHoBHasi iuTEepaTypa
1. TlanoBa, E.C. Pa3Burue KpeaTUBHOTO MBIIUICHUS: OT MPOOJEMBI K
WHHOBaIMOHHOMY pemeHnio: 10 mepBpIx maroB m3obperartens : MoHorpadus /
E.C. ITanoBa. - M. ; bepnun : lupexkr-Menua, 2016. - 197 c. : un. - bubnuorp.: c.
181-189. - ISBN 978-5-4475-6910-5 ; To xe [DnekrponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=435724
2. PykoBojcTBO Mo ymydiieHuio OusHec-mporieccoB=Improving Business Processes. Expert
Solutions to Everyday Challenges / mon pen. M. Osepuenko ; nep. E. Mununkas. - M. :
Anprmaa [Mabmumiep, 2016. - 130 c. - bubmmorp. B xH.. - ISBN 978-5-9614-5341-6 ; To xe
[Dnexrponnsrii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=288784

JlonmotHuTEIbHAS JIUTEPATYPA

1. I[Inmakosckmii, B.O. PR-muzaiin u PR-npoasmwkenue : ydyeOHOEe 1ocobue /
B.O. llInakosckuii, E.C. Eroposa. - Mocksa ; Bonorna : Uadpa-Unxenepus, 2018. - 453
c. - bubmuorp. B xH. - ISBN 978-5-9729-0217-0 ; To xe [DnexTpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=493884 (24.01.2019).

2. OsumnnukoBa, P.}O. Jlu3aiiH B pekiiame: OCHOBBI TPaUYecKOro MPOSKTHPOBAHUS :
yuebHoe nocooue / P.}O. Orunnnukona ; pen. JILM. [Imurpuera. - Mocksa : FOuutu-/lana,
2015. - 239 c. : nn. - ISBN 978-5-238-01525-5 ; To xe [InekrpoHHbI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115010 (24.01.2019).

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBI (MO YJIA)

B o0Opa3oBatesbHOM Ipoliecce UCIOIb3YOTCS:

— yueOHble ayAMTOpUU Uil TPOBEACHUS 3aHATUH JIEKIMOHHOIO THUIMA, 3aHITUH
CEMHUHApPCKOI0 THIA, KypCOBOTO IMPOECKTHUPOBAHUS (BBIIOJHEHHUS KYpPCOBBIX paloT),
IPYNIOBBIX W WHAWBHUAYAIBHBIX  KOHCYJNbTALlMH, TEKYLIETO  KOHTPOJS H
MPOMEXYTOUHON  arrecTal  (KOMIUIEKT  MYJIbTHUMEIUHHOrO  000pYyJOBaHMS,
BKJTIOYAIOLIUI MYyJIBTUMEIUANPOEKTOP, SKpaH, MEPeHOCHOM HOYTOYK; HaOOpHI y4eOHO-
HAIJISIHBIX MTOCOOMHT; 00eCIeunBaroIIne TEMATHIECCKUE WILTFOCTPAIIH);

— TMOMEUICHHUs JUIsI CaMOCTOSITENIbHONW paboThl (OCHAIIEHBI KOMIBIOTEPHOW TEXHUKOH C
BO3MOXKHOCTBIO TOJKIIOUeHUs] K cetu «VHTepHeT» u obecrnedueHueM A0CTyna B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO CPe/ly YHUBEPCUTETA);


http://biblioclub.ru/index.php?page=book&id=435724
http://biblioclub.ru/index.php?page=book&id=288784
http://biblioclub.ru/index.php?page=book&id=493884
http://biblioclub.ru/index.php?page=book&id=115010

— CHENHaJbHBIE TOMEIICHUS YKOMILUICKTOBAHBI —CICIHATU3UPOBAHHON MeOenpio |
TEXHUYECKUMHU CPEICTBAMU OOYYEHUS, CIY>KaIllUMHU Ui TpeJCTaBIeHUs y4yeOHOU
nHpopMaIuu OOJIBIION ayIUTOPUH.

— TMOMEUICHHs JUII XpaHEeHUS U MNPOPUIAKTUYECKOTO OOCIYXMBAaHUS Y4eOHOTO
000pyI0BaHUS.

7.1 IEPEYEHD JIMIIEH3UOHHOI'O TIPOTPAMMHOTI'O OBECIIEYEHMUSA:

1 Microsoft Office
2 Coral Draw

7.2 QJIEKTPOHHO-BUBJIMOTEYHBIE CUCTEMBbI:

OBbC «M3narensctBo Jlanby [DNeKTpOHHBIN pecypc]: 2IeKTpoHHAst OMOInoTeYHas
cucrema / OO0 «M3narensctBo Jlanby. — Pesxxum noctymna: https://e.lanbook.com/;

DBC «DnekTponHas 6ubanoTeunas cuctema FOPAWTy [DnekTpoHHbIT pecypc]:
3NeKTpoHHas 6Gubnuoreunas cucrtema / 000 «dnekTpoHHOE u3aaTenscTBo FOPAUTY. —
Pexxum poctyna: https://biblio-online.ru/;

OBC «YHnuBepcurTerckas OMOIMOTEKA OHJIAWHY [ DIEKTPOHHBIN pecypc]: I3IEeKTPOHHO-
NEepPUOANYECKOE H3aHKE; MPOTPAMMHBIN KOMILIEKC JJI OpraHU3aIllii OHJIAiH-T0CTyNa K
nuneH3noHHbM MaTepuaiam / OO0 «HexkcMenunay. — Pexxum noctyna: https://biblioclub.ru/.

7.3 COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX

1. CyneOunbie u HopMaTHBHbIE akThl PD http://sudact.ru/

2. Madopmanmonno-anaymrudeckas cucrema SCIENCE INDEX
3. DnekTpoHHas 0a3a JaHHBIX SCOPUS

4. Baspl nanusix kommannu CLARIVATE ANALYTICS

7.4. AHOOPMALMOHHBIE CITIPABOYHBIE CUCTEMBbI

1. CripaBouHoO-TIpaBoBas HHPpopmanmonHas cucrema Koncynsrant [linroc
http://www.consultant.ru/

2. 000 «CoBpeMeHHbIE MeMa TEXHOJIOTHH B 00Pa30BaHUM U KYJIBTYpe».
http://www.informio.ru/

8. UHBIE CBEJIEHUSI U MATEPUAJIBI HA YCMOTPEHUE BEJIYIIENA KA®EJIPHI
He mpenycmotpeHo.

9. OBECIIEYEHME OBPA3OBAHMA J1JIA JINI C OB3
Jlnia obecriedeHnst 00pa3oBaHUsl MHBAIMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSAMU
310pOBbS peaIU3alsl JUCLHUIIIIMHBI MOXKET OCYLIECTBIIATLCA B aJallTUPOBAHHOM BUJE, C
Y4eTOM clietrn(PUKN OCBOCHUS U TUAAKTHUYECKUX TPEOOBAHUM, UCXOAS U3 MHIMBU Ty aJTbHBIX
BO3MOXKHOCTEH U MO JITYHOMY 3asIBJICHUIO 00yYaroIerocs.
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